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ISL Supplier Newsletter — December 2009

This is the first of the quarterly newsletters to be issued by ISL over the course of the
financial year. This issue contains information relating to Mifare® Classic Phase Out,
TCA Migration, HOPS maintenance, reminders and statistical information.

Mifare® Classic Customer Media Phase Out

ISL reminds all bureaus and in-house equipment providers that the deadline for new
issuance of Mifare® Classic Customer Media is 31 December 2009. All must comply with a
switch to alternative customer media sources before this date, all ISL ISAMs will have
CMD1&3 keys suspended on 29 December 2009 to ensure full compliance on the part of all
249 |ISL TCAs. As of Friday 18 December, 80% of ISL TCAs have successfully moved to
alternative customer media sources — ISL thanks all who have participated in this phase out.

TCA Migration

ISL would remind all bureaus assisting ISL TCAs with the process of migration from ISL to
individual Licensed Membership to provide ISL with regularly updated information. ISL TCAs
will be required to complete Sections B & D of the ISL Migration Pack. Please note that ISL
must be informed three months in advance of scheduled migration.

Scheduled HOPS Maintenance

There is impending downtime for ISL HOPS scheduled for Wednesday 6 January 2010, to
allow for continued developments with stop listing and TCA Migration. As soon as further
confirmed dates are scheduled ISL will forward this information.

Reminders

ISL would like to remind all suppliers to carefully monitor the use of authorised ISRN ranges
and request further ISRN authorisation at suitably advanced notice. ISL would like to thank
all bureaus for their co-operation during the programme of key rollover.

ISL HOPS Statistics

It may be of interest to view some statistical information disclosed from ISL HOPS.

Data retained as of Monday 30 ™ November 2009

Shell Accounts Issued 6,246,598 Shell Accounts hot listed 56,692

Total I_Droduct_ Accounts Created 12,906,623 Number of Recorded ‘Smart 3,296,003

(including National STR) Journeys

Data frames processed 61,783,670 Duplicate data frames 1,941,241
5 -

Total Shell Accounts stop listed 292,673 % ISRNs used in Shell 0100 63.0%
(including test usage)

% ISRNSs issued in Shell 0100 94.5%

As the ISL HOPS evolves, further reporting will become available for further dissemination.
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