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ISL Newsletter – September 2009

This ITSO Services Newsletter announces the arrival of Greater London Councils to ISL, with updates on Mifare® Classic Customer Media phase out, TCA migration, stop listing and the next ISL User Group meeting.
Greater London Councils
ISL would like to formally welcome the inclusion of London Councils to its membership. London Councils manages the Freedom Pass Concessionary Travel Scheme in London for 33 London Concessionary Travel Authorities (the London Borough and City Councils).

Approximately 1.2 million London Freedom passes will be issued for the 1st April 2010, the passes will invoke dual ITSO-Oyster encoding and this addition will see the first concessionary cards attributed to ISL’s second Shell OID, 0110. As Licensed Operator, ISL will supply London Councils with HOPS and ISAM provision as well as ITSO related support.
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The ITSO element within Freedom Passes will allow the pass to be used as a smartcard for travel in ITSO smart areas. Work is also ongoing to allow non-London ENCTS cards to be used as smart cards for travel on London buses. With the addition of London Councils, ISL will support 262 Travel Concession Authorities in England, accounting for upwards of 7.2 million concessionary cards. 
Mifare® Classic Phase Out
A significant proportion of TCAs have been in contact with ISL to state their intentions for the impending Mifare® Classic Customer Media phase out for new media issuance; ISL would like to remind TCAs who have not contacted us already to do so as soon as possible as this is essential to allow you to issue cards after 31 December. Further information & guidance can be found on the ISL Website under ‘Mifare Classic Phase Out’.
Concessionary Pass Update
To date, ISL TCAs have issued over 6 million concessionary passes for use in ENCTS. Other ITSO Licensed Members have issued approximately 2.2 million passes.
TCA Migration
Soon to leave ISL will be Kent & Medway County Council, Cambridgeshire County Council and Northamptonshire County Council, accounting for 25 TCAs. All three are to become the latest ITSO Licensed Members and will source their own HOPS and POST suppliers, whilst providing for their own independent ISAMs. ISL anticipates further migrations in the near future as Concessionary Schemes continue on the path to full ITSO migration.
Key Rollover
Over the course of the last few weeks, ISL has undertaken an extensive programme to renew concessionary products stored on ISL ISAMs, a necessary requirement from ITSO’s Security Management Service (ISMS). This has been achieved with the co-operation and diligence of all certified card bureaus and in-house card producing TCAs. ISL would like to take this opportunity to thank all who have been involved in the process.
User Group
The next meeting of the ISL User Group will take place at the ITSO Office in Birmingham on Wednesday 16th September. The following topics will be discussed:
· Updates on Mifare® Classic Customer Media Phase Out and LASSeO specification;
· DfT Consultation on smart and integrated ticketing;
· Handheld Reader, Data Protection and Privacy Law Guidance;
To find out more about the User Group, to view the September Agenda, or if you would like to raise issues for discussion please consult either the ISL Helpdesk (helpdesk@itsoservices.org.uk) or your local User Group representative, details of which can be found on the ‘User Group’ page of the ISL Website (located under the Events tab).
Stop listing
To date the ISL HOPS has registered 279, 886 records from stop list submissions and third party contributors. 

As data is processed on a Monday, ISL would like to remind all TCAs that submissions should be made on a Friday where possible in order to reduce the likelihood of fraudulent misuse of passes. TCAs who currently do not provide stop list data (either directly to ISL or via third party submission) are reminded that data must be provided in order to limit the potential for fraudulent activity across all TCA areas within ENCTS.

Test Cards

ISL would like to remind any TCA willing to contribute cards for Electronic Ticket Machine testing can do so by contacting helpdesk@itsoservices.org.uk to register your interest. Every card received will be logged onto a database at ISL, where the ITSO testing station is based; at the end of the testing session all cards will either be returned or destroyed depending on your preference. 
ISL Website
The ISL Website has seen a 25% increase in traffic in the first eight months of this year alone, compared to the whole of 2008. The website is available at www.itsoservices.org.uk.



