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Passholder uses card on ETM

THE ITSO
TRANSACTION
PROCESS IN

ACTION
(CLASS 1
MESSAGES)

TCAs who have mi-
grated to ITSO have
their transactions redi-
rected from ISL HOPS
to their own HOPS
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ISL HOPS

Sl

Transactions for non-smart
TCAs sent to ISL HOPS. Specific

transactions for smart TCAs
sent to respective TCAHOPS

Transaction
data loaded to
depot POST

BUS DEPOT
POST

SMART
TCA HOPS

Transactions by
passholders from
non-smart TCAs are
forwarded onto the
ISL HOPS
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ISL ENCTS Shell Accounts
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ENCTS Shell Accounts over time Shells
Dec-07 50
Jan-08 31,004
Feb-08 1,642,730
Mar-08 2,387,034
Apr-08 424,412
May-08 199,670
4,684,900.00
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ISL ENCTS Product Accounts

OTCA in house 124,352 = 1.4%

@ Bracknell 18,220 = 0.2%

OEuclid 2,514,554 = 28.2%

OFuijitsu (Lot1) 4,836,559 = 54.3%

B Novacroft 562,528 = 6.3%

OPayne 464,115 = 5.2%

BUnicard 391,492 = 4.4%
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