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Welcome to ITSO

The revolutions of smart technology across the public transport sector are quickly
gaining momentum and ITSO is at the heart of the mechanisms driving this change.
Both bus and rail sectors are experiencing the formative steps towards an integrated
smartcard environment and so far the signs have been promising.

No doubt you will be aware of the role ITSO Services Ltd (ISL) has played in
providing a membership for TCAs who have not yet implemented fully ITSO smart
concessionary travel schemes and as your working relationship with ISL comes to a
close, so a new relationship with ITSO begins. As an ITSO Licensed Member in your
own right, you will now take full responsibility for the obligations expected of a fully
ITSO smart concessionary scheme. Such obligations will bring additional
responsibilities and business deliverables on your own part, yet they also provide you
with the independence to create an ITSO smart environment in your administrative
region.

Concessionary travel forms only the beginning of a wide range of public services that
are potentially at your disposal. From library services to leisure centre services, to
school meals and other public transportation, ITSO smart ticketing has the potential
to revolutionise the way we conduct transactional activity in a safe and secure
manner. The ITSO Environment provides the opportunity for this to become a reality
and with the arrival of each new Licensed Member, another step along the path to
that reality is taken.

On behalf of the ITSO Membership and ITSO staff, welcome to ITSO; we hope that
you find this introductory document informative and we look forward to working with
you in the future.
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Leaving ISL.

ITSO Services Ltd (ISL), your original ITSO
Licensed Operator, was mandated by the
DIT to serve TCAs who could not
immediately implement an ITSO smart
ticketing environment for ENCTS. Now that
you are in a position to establish such a
smart environment, you will be required to
leave ISL and become an independent
ITSO Licensed Member (see page 8).

However, in order to exit ISL appropriately,
the following steps will need to be
completed:

1 Contact must be established with ISL, in the first instance. Upon notification,
ISL will forward the ISL Migration Pack for your attention.

1 The ISL Migration Pack outlines the basic requirements for exiting ISL.
Sections A and C are for your information, Sections B and D must be
completed and submitted to ISL:

0 Section B outlines contact details and technical details relating to the
TCA(s) migrating, as well as providing a technical checklist to outline
the requirements of establishing a fully ITSO smart scheme.

o Section D is a consent form to declare the intention for TCA migration.

ISL can assist you in the completion of both Sections should you require it.

This supporting documentation will also declare a date of migration on your part In
order to ensure successful migration you will need to have completed the
procur ement of t h eyouw somcassibnary ssHemer(sea page 7ad
learn more about the components of an ITSO smart scheme), as well as ascertain
the amount payable in ITSO fees (see page 11 to learn more about ITSO fees).

Finally, after the date of migration you must ensure that you do not send stop listing
data (either directly or via third party) to ISL and that you are in possession of your
concessionary scheme data extracted from ISL HOPS.

Successful completion of all these measures will ensure a smooth migration away
from ISL to ITSO Licensed Membership.




