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TCA Name


​​​​​​​​​​​​​​​_____________________________________
Contact Details  

_____________________________________
Date



_____________________________________
IN HOUSE CARD PRODUCTION 



       
· From which supplier did you source your Hardware & Software?



________________________________________________________________________________________________________

· Where did you find the supplier’s details?

____________________________________________________________________________________________________________________________________________________________

· Was communication between you and your supplier sufficient?



Y/N

If no, why not?

________________________________________________________________________________________________________
· Were you given an option of dates for the Hardware & Software to be installed?

Y/N

· Did the installation go according to plan?





Y/N
If no, why not?

________________________________________________________________________________________________________
· Did you receive relevant training on your new systems?




Y/N
· Were you provided with assistance, such as documentation or help desk facilities, 
Y/N
if you experienced any problems?

If yes, can you please elaborate?
________________________________________________________________________________________________________
____________________________________________________
· Have you had any issues with Hardware / Software failing?



Y/N
If yes, did you receive a sufficient help to resolve the issue?


Y/N
· Given that you are printing cards in house, what alterations would you wish to make to that process, if any?
________________________________________________________________________________________________________
________________________________________________________________________________________________________

________________________________________________________________________________________________________
· Is there anything else that you would like to bring to our attention at this point?
____________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________
In order to competently print cards in-house, a TCA must procure equipment from an ITSO accredited supplier. ITSO Services has created a small checklist in conjunction with this, which is as follows:

· Have you completed the following:



(please tick as appropriate)
Y

N 

Not Sure

Requested ISAMs from supplier / or ISL?


_

_

     _

Acquired an SSL Certificate from ACT?


_

_

     _

Requested ISSN Number Ranges?


_

_

     _

Checked with your own IT department for potential            



          firewall restrictions in sending and receiving ITSO             _

_

     _ messages from ISL HOPS? 
Please note if you selected ‘Not sure’ to any of the above, please elaborate on the details you are unsure about in order for ITSO Services to clarify.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Thank you for your response. Please return this by either of the following options:

Mail: 
FAO Kim Clarke 




Email: 
kim.clarke@itso.org.uk
ITSO Services Ltd

4th Floor, Quayside Tower

252-260 Broad Street

Birmingham

B1 2HF


