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ISL is committed to providing the best possible service to its member TCAs. From time to time we seek the opinions of our member TCAs in order to evaluate the service we provide, not only to identify the areas of the business that meet member requirements but to address any areas for improvement.
ISL would greatly welcome your comments via this feedback questionnaire. All information submitted will be treated in the strictest of confidence.
	Contact Details

	Name of TCA
	

	Name of Scheme
	

	Name of Contact
	

	Contact email address
	


	Overall Impression

	Overall, how have you found the level of service provided by ISL? (please tick where appropriate)

	Excellent
	
	Very Good
	

	Adequate
	
	Poor
	

	Very Poor
	

	Please elaborate on your choice:

	

	Can you suggest aspects of ISL that you would like to see improved?

	


	Has there been a specific situation where you have required ISL assistance?                                                                                                      If yes, did ISL meet your expectations?

	


	Guidance Documentation

	Overall, how have you found the information provided by ISL (whether it be guidance documentation, email notification or information displayed on the ISL Website).

	Excellent
	
	Very Good
	

	Adequate
	
	Poor
	

	Very Poor
	

	Please elaborate on your choice:

	

	How would you like to see ISL improve its communication with you?

	


	Are you aware of the ISL User Group? (Please tick as appropriate)
	Yes
	
	No
	

	If you selected ‘Yes’, is there anything you would like your User Group Regional Liaison to raise for the next meeting?

	


	Open comments

	If you have any other feedback or suggestions about ISL, please add here:

	


	Signature
	

	Date
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