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Title:


ISL User Group Meeting

Date:

24th February 2010
Venue:

ITSO Offices



Quayside Tower
252-260 Broad Street
Birmingham
B1 2HF
Attendees:
Helen Mitchell (ISL), Kim Clarke (ISL) Mark McCrickard (Stratford- Upon-Avon) Jason Read (Kingston Upon Hull) Pauline Pownceby (Watford) Bill Harbottle (Nexus) Jane Brudenell (Derbyshire) Anna West (DfT) John Wiseman (Hertfordshire)
Apologies:
Anne Ebbert (Reigate & Banstead) John Souter (Nexus) 
Roy Steele (South Gloucestershire)
	
	
	Action
	Whom
	Date

	1.
	Roll Call & Apologies
	
	
	

	
	· As above
	Info
	
	

	2.
	Minutes of last Meeting and Outstanding Actions
	
	
	

	
	· HM went through the last minutes 
· It was agreed that ISL and DfT would put together some generic statement on Data Protection on deceased persons. There appears to be some confusion with TCAs on a LA’s statutory duty and who the data can be passed onto within and outside each LA

	Info

Action


	ISL/DfT

	31.3.10


	3.
	ISL Update
	
	
	

	
	· HM gave an update on ISL activities since the last meeting and projected work
· The DfT have signed off the budget for 2010/11.  The DfT has also extended the ISL contract till September 2012.
· KC to issue a list of when the bulk of the re-issues will be to TCAs
· HM congratulated all on the Mifare phase all, ISL had 100% success within the time frame to DESfire card media
· ISL report that they currently have 383,000 stop list records in the ISL HOPS.  Phase 3 will be completed by end of March, this will see the transactions matched to the stop list cards and then see the hot list card pushed out to smart schemes
	Info
Info

Info

Info

Info


	
	

	4.
	The DfT Smart Card Integrated Ticketing Strategy
	
	
	

	
	· AW gave an update on the progress of the DfT Integrated Smart Ticketing and the new team structure within the DfT.  Smart & Integrated Ticketing Division (SIT) and Travel Concessions Division (TCD) which start from the beginning of March 2010.
· It was discussed the strategy that end users of the passes are concerned about data privacy.  DfT will be looking at this and will be issuing some guidelines
· AW to forward a PDF of the front of a London Freedom pass to be circulated to all TCAs 

· AW confirmed that the 9 urban areas had all been approved and payments will be made March 2010  and again in April 2011

· Watford & Kingston Upon Hull would like a meeting with the team of Travel Concessions Division regarding Blue Badge Scheme/entitlements
· DfT confirmed that the Pension Age has not been approved from the ministers but it should be going through in the next couple of weeks


	Info
Info

Info

Info

Action
Info
	TCD
	April 2010




	5.
	DfT Move from District to County Level
	
	
	

	
	· It was agreed that a Q&A paper is to be produced for all TCAs, as a reminder of what the TCAs need to start thinking about now.  ISL will start this piece of work with input from the group and DfT and then be sent to the ISL Database
· The Q&As will feature along the following:

· Who will issue passes, will this go to County or stay at District?

· What about merging databases?

· What if we have more than one card supplier in the County Area?

· Will the original TCA still have a relationship with ISL?

· Does the County need a new product OID?

· What happens to the CPICC?

· Have you engaged with your County?


	Action
Info
	ISL
	30.4.10

	6.
	Update on Smart Scheme Rollouts across the UK
	
	
	

	
	· TCA’s that are currently migrating from ISL are:

· Kent have now fully migrated and the ISL HOPs data has been transferred to their own HOPs

· Northamptonshire (7 TCAs) April 2010

· Cambridge City – April 2010

· Next Financial year could see, the following migrating out of ISL

· Nexus

· Reading

· Leicestershire

· Somerset

· SYPTE

· WYPTE

· Bristol

· Oxford

· Nottingham City

· ISL agreed to distribute a list of HOPS that are available to ensure that TCAs are aware that they do not necessary have to procure their own, they could share and existing HOPS


	Info

Info

Action


	ISL
	12.4.10


	7.
	Update on London Council
	
	
	

	
	· 658,000 cards issued to date and well on target for issuing 1.2 million by the 1st April 2010
	Info

	
	

	8.
	Nominations for new Chairperson
	
	
	

	
	· It was agreed and seconded that Pauline Pownceby from Watford will be the new chairperson
	Info
	
	

	9.
	AOB
	
	
	

	
	· The group thanked HM for her services to ISL
· HM thanked the group for their support
	Info
Info
	
	

	10.
	Confirm date and venue of next meeting
	
	
	

	
	· 26th May 2010 at Birmingham
	Info
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