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Title:


ISL User Group Meeting

Date:

16th September 2009
Venue:

ITSO Offices



Quayside Tower
252-260 Broad Street
Birmingham
B1 2HF
Attendees:
Helen Mitchell (ISL), Kim Clarke (ISL) Roy Steele (South Gloucestershire) Mark McCrickard (Stratford- Upon-Avon) Jason Read (Kingston Upon Hull) Pauline Pownceby (Watford) Bill Harbottle (Nexus) Jane Brudenell (Derbyshire) Anna West (DfT) 
Apologies:
Anne Ebbert (Reigate & Banstead) John Souter (Nexus) 
John Wiseman (Hertfordshire)
	
	
	Action
	Whom
	Date

	1.
	Roll Call & Apologies
	
	
	

	
	· As above
	Info
	
	

	2.
	Minutes of last Meeting and Outstanding Actions
	
	
	

	
	· HM went through the last minutes 
· ISL responded to the DfT Consultation on the Administration of Concessionary Scheme – send a copy to the group

· It was agreed that ISL would put together some generic Q&A on Data Protection on deceased persons that need to be removed from TCA databases. There appears to be some confusion with TCAs on a LA’s statutory duty. PP to send some details to KC

· HM talked about the Privacy Laws and some of the changes and the lack of them in this country compared to Europe.  HM to feed back all relevant information to the group to be disseminated to all TCAs

· The group still felt that they needed representation on the ITSO Board. Could the DfT not push for ISL to be represented on the ITSO Board?  Contact details to be given to the group for Neil Scales, Chris Anslow and Jack Payne, ISL User Group to put their view forward as it is felt that ISL has different issues as ISL has 262 schemes feeding into 1 HOPS
· No minutes from the ITSO Board are issued, could  they be requested under FOI
	Info

Action

Action

Action

Action

Info


	ISL

ISL

HM

All
	30.10.09

30.10.09

30.10.09

26.10.09

	3.
	DfT Consultation on Integrated Ticketing 
	
	
	

	
	· AW gave an overview of the DfT Consultation on Integrated Ticketing and urged everyone to respond to the document and took some questions back for clarification
	Info

	
	

	4.
	ISL Update
	
	
	

	
	· HM gave an update on what ISL is currently working on for the next 6 months
	Info
	
	

	5.
	Update on Smart Schemes Roll Outs
	
	
	

	
	· The ITSO implementation map to be distributed to all the group
· TCA’s that are currently migrating from ISL are:
· Kent (13 TCAs) October

· Northamptonshire (7 TCAs) November

· Cambridge City – November

· Nottingham City

· Next Financial year could see Nexus and Reading Migrate out of ISL
	Action
Info

Info
	ISL
	20.10.09

	6.
	Mifare Phase Out Update
	
	
	

	
	· HM confirmed the majority of TCAs were moving to  DesFire EV1, ISL is waiting on a few more responses
· The Group did not raise any issues with migrating to new card media

· HM confirmed   the LASSeO spec should be published w/c 28.9.09
	Info
Info

Info
	
	


	7.
	Update on Handheld Devices
	
	
	

	
	· RS gave an update on the GIS Handy 440 Card Viewer (Contactless smart card terminal designed for portable use)
· There are 2 versions (1 basic can be used without an  ISAM and 1 that can have an ISAM fitted to allow more functionality) RS had been using the basic model and gave an overview of its use:
· The handheld has been  used to check passes on board  buses as an aid to prevent fraud
· The handheld reads the pass and indicates the pass has been successfully read
· All  data from the handheld is available to be downloaded onto a spreadsheet which can then  be manipulated as per the TCAs requirements (RS to send some sample data to ISL)

· Very lightweight and easy to use

· Capable of reading and verifying several thousand passes before recharging
· The GIS handheld is competitively priced 
· A case study will be included in the next ISL Newsletter
	Info
RS
info
	
	

	8.
	AOB
	
	
	

	
	· ISL request contacts at County Level from the Group
· ISL will send out a customer  feedback questionnaire to all ISL TCAs to gain feedback on ISL services, the group to push for responses 

· If any member of the group  has  stats on decreasing  the Blue Badges as a  result in strict criteria being enforced then please forward them onto ISL, including the cost saving element
	Action
Action

Action
	All
ISL

All
	30.10.09

16.10.09

	9.
	Confirm date and venue of next meeting
	
	
	

	
	· ISL to issue date to the group
	Action
	KC
	2.10.09
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